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Change the following clause as shown below:
V.4.1 Background on Emergency Call Support Over IEEE 802.11 infrastructure
Special handling for emergency service calls is required over IEEE 802.11. To use a public hotspot a user must go typically through an authentication process (e.g., EAP-based, or http/https redirect or DNS redirection) before being able to use it for emergency calls.
There is a need to support these emergency services both when the user has a relationship with the IEEE 802.11 network (credentials to access the network) and when it does not have any relationship with the IEEE 802.11 network.

The former case requires no changes to the authentication process—the user, having already been authenticated to and associated with the WLAN, simply dials the emergency number thereby placing the call.

In the latter case, the non-AP STA must be able to gain access to the network without using security credentials and make an emergency call.


Another difficulty is that once the user gains access to the network, there is no mechanism to prioritize their emergency traffic in the IEEE 802.11 MAC over that of other users, even with 802.11 QoS capability.

Supporting emergency services, such as E911, calling requires a multi-layer solution with support at various protocol layers.  Apart from MAC level access and support for transfer of data between non-AP STA and AP with appropriate QoS at layer 2, there is a clear need, above this layer, to setup the call, conduct call control and management, and use an appropriate audio codec.


One specific example is when a user arrives in a new country and needs to make an emergency call in a public hotspot where there is no prior relationship with the available WLAN network or WLAN hotspot operator.

Generally speaking, an Emergency Service solution for IEEE 802.11 should support the entire range of WLAN use cases (home, office, enterprise and public hotspot) and should also support the entire possible range of WLAN devices, from dual-mode handsets to WLAN-only phones to devices implementing soft-phone clients.




Abstract


This proposal addresses CIDs 6198, 6199, 6201 and provides re-arranged text for Annex V.4
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